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YRX ORRNed LQWR WheLU e\eV aQd NQeZ Whe\ ZeUe Whe RQe. YRX cURVVed RceaQV Rf WLPe WR fLQd
WheP. YRX NQeZ \RX·d be WRgeWheU fRUeYeU. WeOO, aW OeaVW XQWLO Whe cRQWUacW UaQ RXW. WaLW, 
Ze·Ue WaONLQg abRXW SLcNLQg a VRfWZaUe YeQdRU. WhaW dLd \RX WhLQN Ze ZeUe WaONLQg
abRXW?

SeOecWLQg Whe ULghW VRfWZaUe SaUWQeU LV a ORW OLNe SLcNLQg \RXU SeUfecW VSRXVe. IW·V a decLVLRQ 
WhaW caQ PaNe RU bUeaN \RXU cRPSaQ\. ChRRVe ZLVeO\ aQd, aV TRP CUXLVe SXWV LW, Whe\ ZLOO 
¶¶cRPSOeWe \RX·. ChRRVe SRRUO\, aV Whe\ Va\ LQ IQdLaQa JRQeV, aQd \RXU cRPSaQ\ caQ VeOf 
deVWUXcW.

SR hRZ dR \RX chRRVe ZLVeO\? We cUeaWed a gXLde WR ZaON \RX WhURXgh Whe SURceVV fURP 
fLQdLQg VRPeRQe \RX ZaQW WR daWe WhURXgh WR \RXU ´haSSLO\ eYeU afWeU.µ LeW·V VWaUW daWLQg.

1. YoX had me aW ¶Hello·. 
FRU aOO \RX URPaQWLcV RXW WheUe, WhLV LV QRW Whe 
WLPe WR faOO LQ ORYe aW fLUVW VLghW. AQd MXVW OLNe 
daWLQg, WhLV LVQ·W Whe WLPe fRU SXVaQ fURP 
accRXQWLQg WR LQVLVW \RX hLUe heU QeSheZ ZhR 
dReV VRfWZaUe deYeORSPeQW. MeeW ZLWh hLP? 
SXSXUe, LW caQ·W hXUW. BXW dRQ·W geW LQWR bed 
WRgeWheU RQ Whe fLUVW daWe; VWLcN WR Whe WhUee
daWe UXOe  aQd geW WR NQRZ each RWheU fLUVW. 
HaYe a dLVcRYeU\ caOO, aQ RQOLQe RU LQ SeUVRQ 
dePR, WheQ a PRUe WechQLcaO dePR ZLWh Ne\ 
SeRSOe LQ \RXU cRPSaQ\.

2.  Pla\ Whe field, \oX handVome deYil.  
HaYe aQ\ fULeQdV ZhR PaUULed Whe fLUVW SeUVRQ 
Whe\ ZeQW RXW ZLWh? HRZ dLd WhaW ZRUN RXW? 
WhLOe LW·V VXcceVVfXO VRPeWLPeV, chaQceV aUe 
Ze had WR PeeW a YaULeW\ Rf SeRSOe WR fLgXUe 
RXW ZhaW Ze ZeUe ORRNLQg fRU. Be VXUe WR 
cRPcRPSaUe VeYeUaO RSWLRQV aQd aVN ORWV Rf 
TXeVWLRQV. The cRPSaQ\·V SaVW SURMecW 
e[SeULeQce LV OLNe WheLU daWLQg hLVWRU\. FLQd RXW 
ZhaW W\SeV Rf SURMecWV haYe Whe\ ZRUNed RQ LQ 
Whe SaVW aQd ZhR WheLU cOLeQWV aUe.

3. Make a liVW of ´mXVW-haYeµ WUaiWV 
SRPe SeRSOe OLNe BeWW\ aQd VRPe SeRSOe OLNe 
VeURQLca. SLPLOaUO\, WheUe·V QR SRLQW LQ SLcNLQg 
a YeQdRU ZLWh e[SeULeQce LQ Whe gRYeUQPeQW 
VSace Lf \RX haSSeQ WR ZRUN LQ HVAC. YRX 
Qeed WR QaUURZ LQ RQ Whe ´WUaLWVµ WhaW aUe 
PRVW LPSRPRVW LPSRUWaQW WR \RX. ThLV cRXOd LQcOXde 
eaVe Rf XVe, LQdXVWU\ VSecLfLc fXQcWLRQaOLW\, 
RU cXVWRPeU VXSSRUW.

4. ´I·m jXVW noW WhaW inWo \oX.µ 
EYeQ Lf \RX·Ue QRW Whe YeQdRU·V RQO\ cXVWRPeU 
(aQd, TXLWe fUaQNO\, \RX beWWeU hRSe \RX·Ue QRW), 
\RX ZaQW WR feeO OLNe \RX aUe. DR \RX haYe WR 
fLghW fRU WheLU aWWeQWLRQ? DR \RX feeO OeVV 
LPSRUWaQW WhaQ WheLU RWheU cOLeQWV? TheQ Whe\·Ue 
QRW Whe QRW Whe YeQdRU fRU \RX. NRbRd\ SXWV Bab\ LQ a 
cRUQeU.
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�. HaSSil\ eYeU afWeU.
A haSS\ ZLfe (RU cRPSaQ\) eTXaOV a haSS\ 
OLfe� HaYLQg aQ aXWRPaWed eQd�WR�eQd 
VRfWZaUe VROXWLRQ cUeaWeV haSS\, eQgaged, OR\aO 
ePSOR\eeV WhaW haYe aOO Whe WRROV Whe\ Qeed WR 
fRcXV RQ SURYLdLQg VXSeULRU VeUYLce. WLWh Whe 
SSURSeU V\VWeP WhaW gURZV ZLWh \RX ² \RX·OO OLYe 
haSSLO\ eYeU afWeU.

If \RX haYe beeQ VeaUchLQg fRU a QeZ 
VeUYLce VRfWZaUe VROXWLRQ, LW LV OLNeO\ becaXVe 
\RX haYe dLVcRQQecWed bXVLQeVV XQLWV, 
dLVRUgaQL]ed daWa, aQd OLWWOe LQVLghW LQWR 
\RXU bXVLQeVV SeUfRUPaQce. YRXU WeaP  
Pa\ be VSeQdLQg a OaUge SRUWLRQ Rf WheLU 
WLPe SeWLPe SeUfRUPLQg QeceVVaU\ \eW UedXQdaQW 
WaVNV WhaW caQ be haQdOed PXch PRUe 
effLcLeQWO\ b\ aQ LQWegUaWed VeUYLce VRfWZaUe 
V\VWeP. SR QRZ \RX Qeed WR fLQd ¶Whe RQe·¬ 
a VROXWLRQ WhaW LV a gRRd fLW, WhaW RffeUV \RX 
VWabLOLW\ aQd URRP WR gURZ WRgeWheU. 
FRU PRUe LQfRUPaWLRQ YLVLW 
ZZZZZ.fLeOdbRVV.cRP.£ 

�. In iW foU Whe long haXl. 
YRX·Ue QRW ORRNLQg fRU Ve[\ feaWXUeV WhaW aUe 
aSSeaOLQg WRda\ bXW ZLOO fade RYeU WLPe. YRX 
aUe ORRNLQg fRU a ORQg�WeUP cRPPLWPeQW WhaW 
RffeUV \RX URRP WR gURZ WRgeWheU. ThLQN abRXW 
ZheUe \RXU cRPSaQ\ ZLOO be LQ fLYe \eaUV. WLOO 
WhLV WhLV YeQdRU be abOe WR VXSSRUW \RXU cRPSaQ\·V 
gURZWh? CaQ Whe\ haQdOe aQ\ chaQgeV \RX 
WhURZ WheLU Za\? 5ePePbeU, dLYRUceV aUeQ·W 
cheaS, VZLWchLQg cRVWV aUe hLgh� bRWh Whe 
fLQaQcLaO cRVWV aQd Whe WLPe LQYeVWPeQW LQ
PLgUaWLQg \RXU daWa aQd LQWegUaWLQg 
ZLWh a QeZ SOaWfRUP.

�. &ommXnicaWion Wo a 
UelaWionVhiS iV like o[\gen Wo life.  
JXVW OLNe hRZ Whe OeYeO Rf cRPPXQLcaWLRQ caQ 
PaNe RU bUeaN a UeOaWLRQVhLS, LW caQ aOVR 
PaNe RU bUeaN a SURMecW·V VXcceVV. IW·V aOVR 
LPSRUWaQW WR PaQage \RXU e[SecWaWLRQV, 
VLQce VRPeWLPeV VLQce VRPeWLPeV \RXU Ldea Rf ZhaW \RX ZaQW 
RXW Rf a UeOaWLRQVhLS, aQd Whe UeaOLW\ Rf ZhaW 
\RXU SaUWQeU caQ SURYLde, caQ be WZR WRWaOO\ 
dLffeUeQW WhLQgV.

�. $Yoid ¶heaUWEUeak·. 
AVN abRXW WheLU SaVW³aQd WheLU gRaOV fRU 
Whe fXWXUe. The RddV Rf ¶heaUWbUeaN· ZLOO be 
cRQVLdeUabO\ UedXced Lf \RX eQVXUe WhaW 
\RXU RbMecWLYeV aOLgQ. FRU \RXU SaUWQeU WR 
deYeORS ZhaW \RXU bXVLQeVV UeaOO\ QeedV, 
Whe\ PXVW XQdeWhe\ PXVW XQdeUVWaQd \RXU bXVLQeVV, LWV 
chaOOeQgeV aQd Whe LQdXVWU\ aV a ZhROe. 
The\ VhRXOd NQRZ ZhaW feaWXUeV \RX Qeed 
aQd, PRUe LPSRUWaQWO\, Zh\ \RX Qeed WheP.

�. Do Whe\ come fUom a good famil\" 
FLUVW, ORRN XS Whe VRfWZaUe eTXLYaOeQW Rf a daWLQg 
SURfLOe ²WheLU ZebVLWe. MaNe VXUe Whe YeQdRU 
RffeUV UefeUeQceV, aQd checN WheP RXW. SRfWZaUe 
cRPSaQLeV haYe a QeWZRUN Rf e[LVWLQg 
UeOaWLRQVhLSV ZLWh cXVWRPeUV, aQd WhLUd SaUWLeV 
VR VR \RX VhRXOd WaON WR RWheU cRPSaQLeV ZhR 
haYe LQYeVWed LQ Whe VaPe VRfWZaUe VROXWLRQ WR 
geW WheLU feedbacN.


